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1 INTRODUCTION 

With the aim of continuing to improve our professional skills, Idrica offers the Idrica 

Academy platform, which provides both internal training and the portfolio of products 

offered by the company, through courses and learning plans in a dynamic digital 

environment. 

  



2 ACCESS 

Idrica Academy has a productive environment accessible from any web browser. 

• Access link: https://academy.idrica.com/  

 

The user will access the environment with his Idrica domain credentials or with the 

credentials provided by the administrators if he is not Idrica staff. 

 

 

 

https://academy.idrica.com/


2.1 User interface 

Once the user has entered their access credentials, they can view the Idrica Academy 

platform interface, which is subdivided into different menus and navigation elements. 

 

2.1.1 Dashboard 

 

 

On the top right-hand side, the user has access to the user profile submenu where he/she 

can select the language in which he/she wants the interface to be displayed, as well as 

define other preferences of his/her profile. 

 

 

 

Panel Central 



In the top menu of the interface, the user has access to the different user options such as 

the home page, the work area, the courses in which the user is enrolled, as well as the site 

administration menu in case the user has administration permissions. 

 

In the central panel of the tool, the user can identify the different course grouping 

categories defined in the tool. 

 

 

 

2.1.2 Personal area  

• Displays the timeline defined for the specific user in which activities requiring 

actions by that user can be displayed. 

• Displays the summary of courses that the user has recently accessed. 

• Displays the calendar with events related to the user. 

• Displays the different grouping categories of existing Idrica Academy courses. 



 

 

2.1.3 My courses 

It shows an overview of the courses accessed by the user with their percentage of 

completion. 

It also allows various display modes, organization of information and search methods for 

this view. 



 

2.1.4 FAQ 

The FAQ section will allow the user to consult the most frequent doubts regarding the use 

of the platform. 

 

 

  



3 IDRICA ACADEMY 

The aim of the Idrica Academy is to facilitate training on Idrica's product portfolio for 

different user groups and categories. 

To this end, this guide summarizes the basic aspects of the tool's configuration that must 

be considered for the correct maintenance and updating of its contents. 

  



4 Courses and Training Plans 

Academy has different categories (Initial Training, Specific Training and Customer 

Training) within which there are different types of online training. There are two different 

formats: courses and training plans. 

 

 
Los trainings plan o itinerarios formativos estarán compuestos por una serie de cursos 

relacionados con una competencia o materia determinada. 

 

 
  



4.1 Login to a Course 

The structure of a course is divided into a series of dynamic activities to be viewed or 

completed by the user. 

The courses are made up of the following sections: didactic units, evaluation 

questionnaire, satisfaction survey and course completion certificate. 

 

 

As can be seen in the following image of an example of a course, the Questionnaire is 

blocked until the user goes through all the didactic units of the course, once all of them 

have been completed, access to it will be enabled. In the same way that the satisfaction 

survey and the Certificate are blocked by the result of the Questionnaire. 

 

 



When the Questionnaire is completed with a pass mark (a score of 5 or higher), the 

Certificate of Completion of the course in question can be obtained and the Satisfaction 

Survey can be completed to obtain feedback on the course completed. 

 

View of the courses where the thematic units have graphic resources, interactive content 

and exercises for a better training in the subject: 

 

 
 

 
 



 
 

 
 
 
 



 
 
 

To access the Questionnaire, shown below, all units of the course must be marked as 

completed, as shown in the image above. 

 

 

 

The user must answer all the questions of the assessment test and select and press the 

"finish attempt" button. 

Once the user is sure of the selected answers, he/she should press the submit all button 

and finish. 



 
 
 
Once you have completed the course and passed the questionnaire, you can obtain a 

certificate for the course. 

 

With the completed questionnaire, depending on the course, the user will have the 

possibility to obtain a diploma with its certificate validation. 



Below are some examples of Course Completion Certificates and Training Plan or Training 

Itinerary Certificates: 

 

 

 

 



 

 

When the user has obtained the certificate, an e-mail is automatically sent with the pdf 

document of the certificate and a link, where the certificates obtained can be consulted: 

 

 

 

In the list of certificates obtained, the user has the option to share them on LinkedIn: 

 

 

 

 

 

 



 

 

Finally, the satisfaction survey for each course is used by the Idrica Academy team to 

gather feedback from all users who have taken the course: 

 

 

 


